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Ha No oT

[0 HAlpaBICHUH [IPOEKTOB akToB lIpaBuTenscTsa ]

Poccuiickoil @eaepauun, pazpadboraHHbIX B
paMKax peaM3aluu MEXaHH3Ma «PerysTOpHO
I'HJIbOTHHBIY

[MoaxomMuccus 1o
COBEPLICHCTBOBAHUIO KOHTPOJIBHBIX
(Hag30pHBIX) M pa3pelIUTEIbHBIX
GyHKIHI heepanbHBIX OPraHOB
MCTIOJIHUTENBHOM BIIACTH TIPH
[IpaBuTENBCTBEHHON KOMUCCHH MO
MPOBEICHUIO aAMHUHUCTPATHBHOM

pedopMbl

GdenepanbHas coyxkba Mo Haa30py B cdepe 3aluThl NPaB MoTpedUTENeH H
Onarononyuus 4yenopeka ¢ yueroM peteHuit, mpuHATeiX 10.09.2020 r. Ha 3acenaHuu
MOJIKOMUCCHH TIO COBEPIIEHCTBOBAHHIO KOHTPOJIBHBIX (HAA30pHBIX) (YHKIUH H
pa3penMTeabHbIX (OYHKIHA (eepalbHBIX OPraHOB HCIOJHMUTEILHON BIACTH TIPH
[TpaBUTENBCTBEHHOH KOMHCCHHM IO IPOBEACHUID AIMHUHUCTPATHBHOH pedOopMBl,

HanpaejasgeT AopadoTaHHble (C  y4eTOM

3aMEUaHul) peNakiuu MNPOCKTOB

noctanoBiaeHuit [lpaBurensctBa Poccuiickoit ®emepanuu  «O0 yTBep:KICHUU
[lpaBun okazaHust yciayr oOLIeCTBEHHOro MUTaHus», «O0 yrBepaxaeHuu [IpaBun

OBITOBOTO OGCJIy}KPIBaHPIE[ HaCCJIICHHA» .

[Ipunoxenne: Ha 19 1. B | 3K3.

Crarc-cekperapb —
3aMECTUTEIb PYKOBOJIUTENSA

Kynaesa 499 978 62 21

M.C. Opnos
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06 yrBep:xkaenun [IpaBua GuITOBOro 06CTy:KHBAHHS HACEJIEHHUS

IlpaBuTtensctBo Poccuiickoi @PegepaliM MOCTAHOBJAAET !

1. YrBepouts npunaraemele [lpaBuna  ObITOBOrO  0OCIHYKHBaHHUS
HaceJIeHHs.

2. Hacrosimee mocTtaHoBAeHHe BcTynaeT B cuiy ¢ 1 suBaps 2021 .
u geicreyer go 1 suBapsa 2027 r.

ITpencenarens [IpaBuTenscTBa
Poccutickoit Denepaunu M.MumycTuH
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YTBEPXJIEHBI

nocranoenenvem [IpaBurenscrpa
Poccuiickoit @enepaiyn
oT 2020 r. Ne

IIPABHJA

OBITOBOIrO O0C/HY;KHBAHHSI HACE/ICHHS

[. O0mue nonoKeHUs

1. Hactosmue IlpaBuna peryaupyloT OTHOLIEHHA MEXIY MoTpeOuTensiMu
Y HCITOJIHUTENAMH B cepe ObITOBOrO 00CTY)KHBaHHUS.

B nacrosmux IlpaBunax noustus "norpebutens" u "ucmonHATENDH"
TIPUMEHSIOTCS B 3HAYEHHUAX, YCTAHOBJIEHHBIX 3akoHOM Poccuiickoi @enepanyu
"O zamure npaB norpeduteneit" (mamee - 3Bakon "O 3amuTe npan
norpeduTenein”).

Hacrosuwme IlpaBuna pacnpocTpaHsiOTCs Ha OTHOILIECHHS, BBITEKANOIIHE
M3 JIOTOBOpa OBITOBOrO MOAPAAA M JOFOBOPA BO3MESAHOIO OKa3aHHs GBITOBBIX

YCIIYT.

II. Mudopmanns 06 ycinyrax (pabortax), nopsiiox
npreMa U 0(OpMIIEHHs 3aKa30B Ha yciIyry (paboTsl)

2. McrionuuTens 00s83aH JOBECTH O CBEICHHUA noTpeburens GUpMeHHOE
HavMeHOBaHHe (HaWMEHOBAaHME) CBOEH OpraHM3alluM, MECTO €€ HaXOXXIEHHs
(ampec) w pexkum ee paboTel. YkasaHHas HHGpopMalMs pa3MelaeIcs Ha
BBIBECKE.

HcnoMHuTe b, OKA3BIBAIOIIUI YCIYTH II0 PEMOHTY U (MJIM) H3TOTOBIEHHIO
FOBEJIMPHBIX M JPYTHX M3MENHil M3 JparoleHHbIX MeTauioB |  (WiH)
JparoleHHBIX KaMHel, o0sg3aH MpeJoCTaBUTh MNOTpebuTemo HHBOPMAIHIO
0 MMOCTAHOBKE Ha CrenuanbHelil yueT B @enepanbHoll MpoOUpHO manare.

Hcnonuurens -  UHAWUBAOYAIBHBIM — OpeAlpUHHMAaTeNb  00s3aH
[peaoCTaBUTh MOTPeOHuTEeNI0 MHGOPMALIMIO O IOCYJapCTBEHHOM perucIpalyy
C yKa3aHWeM HaMMeHOBaHHs 3aperHCTPUPOBABIIEro €ro oprasa.
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B cnayyae BpeMEHHOTO ITIPHOCTAHOBNICHUS JEATENbHOCTH OpraHH3aldu
JUIS IIPOBEJEHHS CAaHUTApHBIX, PEMOHTHBIX M MHBIX MEPONPHATHI HCIIOIHHTED
00s3an uHGOpMHUpPOBATH MOTpeOUTENEl O JaTe [IPUOCTAHOBIIEHUS IEATEIbHOCTH
¥ BPEMEHHM, B TEUEHHE KOTOPOro OpraHuzanus He OyJeT OCYLIECTBIAThH CBOIO
JeSTeIbHOCTb.

Ecan BHZA HesTeNIbHOCTH, OCYIIECTBIISIEMON WCITOMHHTENIEM, IIOANEKHT
JIMLIEH3UPOBAHHUIO, TIOTPEOUTENIO J0/MKHA OBITH NpefocTaBieHa HH(OpPMALKS
O HOMepe IHMLEH3HH, CpoKe ee JeiicTBudA, a Takke o0 opraHe, BhlOaBLIEM
JTULEH3HIO,

3. UcnonuuTens 00A3aH CBOEBPEMEHHO IIPefOCTaBIATh MOTPeGHUTENIO
HeoOXOJUMYI0 M JOCTOBEpHYI0 HH(popManuio o6 ycayrax (paborax), kotopas B
00s13aTeNIbHOM NOpAAKe JODKHA COIepKAT:

nepedyeHb OKAa3blBAEMBIX YCIYr (BBIIOTHSAEMBIX paboT), dopm u (11m)
YCIIOBUH MX IPeIOCTaBIECHM;

ykazaHue Ha o003Ha4YeHWe CTaHJApTOB, B COOTBETCTBUHU C KOTOPEIMU
OKa3bIBAIOTCS YCIYTH (BBINOJHAIOTCS paboThl);

CPOKHM OKazaHHs yCIyr (BbIMOMHEHUS paboT);

JaHHBIE © KOHKPETHOM Jiule, KOTopoe OyaeT oKa3blBaTh YCIYry
(BpimonuATe paboty), ecinu 3TU JaHHBIE UMEIOT 3HAYeHKe, HCXOAs U3 XapakTepa
ycnyrH (paboThl);

rapaHTUHHbLIE CPOKH, €CIIM OHHU YCTaHOBJIEHHI (efiepalbHBIMU 3aK0OHAMHU,
HHBIMK NpaBOBHIMH akTamu Poccuiickoit Peaepauuud HUIH IOTOBOPOM 00
OKasaHuu ycayr (BeinojaHeHuu pabot) aubo npenycMoTpeHbl 00bIYaeM
nesoBoro obopora;

[IeHbl Ha OKa3bIBaeMble YCIyru (BBIIIOJNHseMBble paboThI), a TakiKe
Ha MCMOJb3yeMble MPH 3TOM MAaTepHalibl, 3aracHble 4YacTH M (PYPHUTYPY
vcronHuTens (obo3HavyeHHble Ha UX 00pasiiax) U CBe/IEHUs O TIOPsAJIKe B (hopme
OIJIAThI;

'I'pBﬁOBaHHSI, KOTOphIE HOJIYKHBI obecrieunBaTh 0E30MACHOCTHL OKAa3aHUSI
yeanyru  (BBITTOJTHSAEMOH paboThl) AMf JKU3HM M 3[I0POBBA  MOTpeduTens,
OKpYKaloIlllei cpeapl, a Takke MNOpeJOoTBpallleHHe TpHYMHEHUS Bpena
HUMYIecTBY noTpebuTens;

o0pas3Iibl JO0roBOPOB (KBUTAHIIUH, UHEIX JOKYMEHTOB) 00 OKa3aHHUHU YCIyT
(BBITIOJTHEHHH PaboT);

oOpa3upl (MOOEIU) M3rOTABIMBAEMBIX H3JCNIHHA, anb0OMBI W IKYDHAJBI
C MOJICNIAMM M3ICIHUH U Op.;

nepedyeHb KaTeropuil norpebuterneil, MMEIOLIMX IIPaBO Ha IIONy4YeHUE
Jror, a TakKiKe IICPpEYCHB JIBroT, MPCAOCTABIACMBIX IIPH OKA3aHMH YCJIYTr
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(BBIMOMHEHHH paboT) B COOTBETCTBHHM C (efepalbHBIMH 3aKOHAMM M MHBIMHU
npaBoBeIMH akTamu Poccuiickoii ®enepauny.

Mudopmalins 10/DKHA HAXOUUTHCS B yAI0OHOM /it 0003peHHs MecTe.

HcronmuuTtens o00s3aH CBOEBpEMEHHO TIPEJOCTaBISATh MOTPeCUTENHO
nHGopManui0 O cBoeH opraHuzalMd W 00 OKa3bsIBAEMBIX  yCIyrax
(BBITTONTHSIEMEIX PadoTax) B HAMSAHOM M JOCTYNHON (hopMe TaKKe B Ciydyasx,
Korga oOCHy)XKHBaHUE OCYILECTBISETCS C IIPUMEHEHHEM BBIE3IHBIX (OpPM
o0Cny)KHBaHHMA BHE MOCTOSHHOIO MeCTa HaXOXAeHHs OpraHu3aldH, - BO
BPEMEHHBIX [MOMEIIECHHAX, B NEPEABIKHBIX INPHUEMHBIX IIYHKTax, Ha JOMY Y
notpebuTess, Bole3AHBIMH OpuragaMu u ap.

HMudopmanua nosogutcs n0 TOTpebuTeNns Ha pYCCKOM  s3blKe H
JOTONHUTENBHO, TI0 YCMOTPEHHIO HCIONHUTENS, HA IOCYJapCTBEHHbBIX f3bIKaX
cyorexToB Poccuiickoit ®enepanuu, poaHBIX s3blkaX HaponoB Poccuiickoi
Gepepauuy.

Hcnonuutens 0013aH MMETe KHUTY OT3BIBOB UM MNpeIIOKeHHUH, KoTopas
IpefocTaBiIsAeTCs OTpeOUTeNo 10 ero TpedoBaHUIo.

4, JloroBop 006 okxa3zaHUH Yycnyr (BBIMONHEHHH pabor) odopmisercs
B NUCbMEHHOH (opme (KBUTaHUMA, MHOH HOKYMEHT) W JOJDKEH COJepikaTh
Clle/lyIOIIHe CBeJIeHHUs:

(upMeHHOe HaMMeHOBaHWe (HaMMeHOBaHWE) M MeCTO HaXOX/eHHs
(anpec) OpraHu3aLMU-UCITOITHUTENS (s WHAWBUIYaTBHOTO
npeanpUHUMaTens - GaMuiIdg, UMs, OTYECTBO, CBEACHH O rOCYJapCTECHHOM
perucTpalin), HaAeHTHGHKALMOHHBINA HOMep HaJOromlaTebliKa;

BUJ YCIYTH (paboTel);

LeHa ycnyru (paboTel);

TOYHOE HAMMEHOBAaHHE, OMHCAHHE M ILeHa MAaTepHaoB (BelH), eciau
yciayra (pabora) BBINONHAETCA M3 MaTepHUalloB  MCIOIHUATENS HMIH U3
MaTepHaJIOB (C BELLbIO) IIOTpedUTENS;

oTMeTKka 00 oruiare motpebuTesIeM MOMHON 1eHbl yciryru (paboTer) mubo
O BHECEHHOM aBaHce npu O(OpMIEHMH JOTOBOpPA, €CJM Takas orara Oblia
MMpOH3BEIIEHA,

AaThl IpUeMa U HCTIONTHEHHS 3aKas3a;

rapaHTHAHBEIE CPOKH Ha pe3yibTaThl padoTEHl, €C/Id OHHM YCTAHOBJEHBI
(demepanbHBIMM  3aKOHAMM, HHBIMH IIpaBOBBIMH  akTaMH  Poccuiickoi
Menepalid WIH JOTOBOPOM 00 OKazaHWM yciuyr (BeINOJIHeHWH pabot) mubo
NpeAycMOTpeHbl 00bIdaeM Ae10BOro 0bopoTa;

Apyrue HeoOXOAUMEIE JaHHBIE, CBA3aHHbIE CO CIel(HUKONA OKa3bIBaEMbIX
YCIIYT (BBINOIHAEMBIX padoT);
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JOJKHOCTB JTMLIA, IPUHSBIIETO 3aKa3, U ero NoilHch, a TaKKe MoANHCH
norpeduTeNs, CIaBIIEro 3aKkas.

OnuH sx3eMmisap goroBopa o6 okaszaHuu ycayr (BeIMTONHEHHH padoT)
BBIAETCH MCTIOTHUTEIEM NOTPeOUTENIO.

JloroBop 00 Oka3aHUH YCHIyr (BBINOJHEHHHA padoT) B OTHOIICHHH YCIYIH
(paboTBI), HUCMIONHSIEMON B MPUCYTCTBUM MOTpebuTensi, MOXET ohopMIATHCS
TaK)ke MyTeM BBIIa4H KacCOBOTO ueka, OuneTa u ap.

5. Aznenue (Bewb), yKazaHHOE B JOKYMEHTE, [IOATBEPXKAAIOIIEM
3aK/IIOYEeHHe JOTOBOpa 00 OKa3zaHMH YCIyT (BERIMOMNHEHHH paboT), B clydae
YyTpaThl 3TOr0 JOKYMEHTA BBIJIAETCS HA OCHOBAHHUM IIHCBMEHHOIO 3asBICHHS
noTpeOuTeNss MO0 TNPEABSIBICHMM MM [AaclopTa MJIM HHOTO JOKYMEHTa,
yI0CTOBEPSIOLIEr0 JMYHOCTE NOTPeOUTEIs.

[1I. ITopsinok ornare! yenyr (pador)

6. [ToTpebutens 06s3aH OMNNATUTh OKA3aHHYIO HUCIOIHHTENEM YCIYTY
B MOPsAKE W CPOKH, KOTOPBIE YCTAHOBIEHBI JIOrOBOPOM 00 OKa3zaHHMH YCIYyTH C
HCTIOTIHHUTENIEM,

[ToTpebutens 00s3aH OIMIATUTE BEIMOJHEHHYIO MCIIOJHUTENEM B TIOJTHOM
oOpeme paboTy MOCie €e OKOHYATeNbHOH cuaqdyn noiapsgaukom. C cormacws
notpeduTenst pabora MoxeT OBITE OIIauYeHa MM IPH 3aK/II0YEHHMH JI0roBOpa O
BBIIIOJTHEHUH paboT MOMHOCTBIO HIIH MyTEM BBIJAYU aBaHca.

Ilena ycnyru (paboTel) B mOroBope 00 OKasaHMH YCJIYT (BBINOIHEHHMH
paboT) omnpeenseTcs cornamenieM cropoH. IIpu atom nena ycnyru (pa0oTsr)
He  MOXeT OBITh  BBIIE  YCTAHABIMBAEMOH  HJIM  DeryjaMpyeMom
COOTBETCTBYIOIIMMHU IOCYapPCTBEHHBIMY OpraHaMH.

Wcnonaurtens He BhnpaBe 0e3 cornacus MOTPeOHUTENs BBINOJIHATH
JOTIONHUTENbHEIE yeayry (pabotsl) 3a niaty. Ilorpeburens BnpaBe OTKa3aThCA
OT OmiaTsl TakuX ycayr (paboT), a eciim OHHM OIIa4YeHEl, - NOTpebOoBaTh OT
UCTIOMTHUTENSA BO3BpaTa yIJIAY€HHON CyMMEI.

7. Marepuaisl  UCIOJHHUTENS  OIIAYMBAIOTCA  IOTpeOHTeNeM IpH
3aK/TIOYEHHH JOr0BOpa IOJHOCTBIO MM HaCTUYHO, KaK YKa3aHo B JOrosope 00
OKa3zaHWW yciyr (BBITIONTHEHHH padoT), ¢ OKOHYATEIBHBIM pPacyeToM IpHU
nosyyeHud norpebuTeneM BEINOJIHEHHOH paboTEL.

B cOOTBETCTBHMH C JIOrOBOPOM 00 OKa3aHHM YCIYT (BBIMOJHEHHH paborT)
MaTepHan MOXKET OBITh IIPENOCTABIEH MCIONHKUTEIEM B KPETUT, B TOM 4UCTIE C
YCIOBHEM OIIATEI MOTPeOUTeIeM MaTepraa B pACCPOYKY.
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IV. Ilopsanok oxasaHus ycnyr (BeIMOMHEHUA paboT)

8. Mcnonuutens 06s3aH oKka3zate ycayry (BBIIOTHHUTE paboTy), KayecTBO
KOTOPOH COOTBETCTBYET JOrOBOPY 00 OKazaHHM yCIyT (BBEIIOJIHEHHH paboT).

Ecny MCHOJTHUTENs MpU 3aKIIOUEHHH JOroBopa 00 OKazaHWM YCIyr
(BeinonHenuu pabor) OBLT IIOCTaBIEH MoTpeOuTeneM B H3BECTHOCTh O
KOHKPETHBIX LEeIsIX OKa3aHWA YCIYTH (BBINOJHEHWS paboThI), MCIIONHUTETH
00s13aH oKas3aTh yCIyry (BBIIONHUTE paboTy), IPUrOAHYIO /IS UCIIOJIB30BAHUS B
COOTBETCTBHHU C ITUMH LIEIISIMH. :

Ecnu 3aKoHOM MM WHBIM HOPMATHBHEIM IIPaBOBBIM akToMm Poccuiickoit
{DE,I[E]JB_L[HH, TNPUHATEIM B COOTBETCTBHH C 3aKOHOM, MOpeayCMOTPEHBI
obs3aTenbHbIe TPeOOBaHUS K KAYECTBY YCIyr# (paboThI), UCITOTHUTENE 0053aH
0Ka3aThk YCIYTY (BBITIOJIHUTE paboTy), COOTBETCTBYIOIIYEO 3THM TPEOOBaHUIM.

9. Ucnonnurens o0s13aH oka3arh ycuyry (BBIIOJIHHTE paboTy) B CPOKH,
peayCMOTPEHHBIE JOTOBOpOM 00 OKa3aHWU yciyr (BbIIOJIHEHMH paboT).
B ykazaHHOM [gOroBope [ejaercs OTMeTKa O (DaKTH4YECKOH Jare OKa3aHHA
YCIIYTH (BBINOJHEHUs padoThl).

[Mpu okasanuu ycrnyr (BEIMONHEHHWH paboT) HAa NOMYy Yy MOTpebuTesnsa
WM B MHOM MECTe, yKazaHHOM MOTpeOHTeNneM, HCIOTHUTENb OOecreydBaeT
ABKY paboTHHUKa B COIIaCOBaHHOE c [I0TpeOHUTENEM BpeMH,
a notpebuTens 00s3aH co31aTh HeOOXOAMMBIE YCJIOBUS IS OKa3aHHs YCIYyTH
(BBIIIOIHEHUS pabOTHI).

10. Ecitu  wcrioyiHUTEIEM Ul OKa3aHHs YCJIYr (BBIMOJHeHHA pabor)
OPUMEHSIOTCS (MCIIONB3YIOTCS) MaTepuanbl (MPOAYKLHA) MM CBA3AHHBIE C
HHMH [IPOLIECCHI, OTHOCAIIMECS K 00beKTaM TEXHUYECKOro peryInpOBaHus, OHH
JO/DKHBI COOTBETCTBOBaTh 00s3aTeNbHBIM TpPeDOBAHUAM COOTBETCTBYIOLINX
TEXHUYECKHX PEerjlaMeHTOB.,

11. McrionuuTens 00513aH HEMEIJICHHO MPeAyIpeaUTh IOTpeOHTENd U 10
MOJIy4EHUs] OT HEro yKa3aHWii MPHOCTAHOBUTH OKa3aHUE YCIyr (BBINOJIHEHHE
paboT) rnpu oOHapyKEHHUH!

HETPUTOTHOCTH HIIA HenobpoKayecTBEHHOCTH nepesaHHbIX
norpeGurenieM Marepuana, o0OpyHOBaHMS, TEXHHYECKOM NOKYMEHTAIHH HIIH
IepeIaHHON A71a nepepaboTky (06paboTkH) BelH,

BO3MOXHEIX  HEONArompusATHBIX IS TOTpebUTENs  MOCHeNCTBHM
BBIITOJIHEHMS €r0 YKa3aHuil 0 crocobe okazaHus YCIyTH (BBIOIHeHH paboTel);

HHBIX HE3aBHCAIIMX OT WCMOJHUTENS OOCTOATENBbCTB, TIPOIALIUX
HENOCTHKEHHIO pe3yJIbTaTOB  BBIMONHSEeMOH paboTel MO0  CO3MAOIIMX
HEBO3MOXXHOCTE e 3aBepllIeHHUs B CPOK.
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Hcnonnurtens, He TpemylnpeAuBIUHH norpeOutens o0 yKa3aHHBIX
oOcTosTENbCTBAX JHOO MPOAOKUBIIMN OKAa3aHHE YCIYTH (BBIMOJIHEHHE
paboThl) He JOKH/AACh MCTEYEeHMs IIPelyCMOTPEHHOTO B JOroBope 00
OKa3aHHM YCIYTrH (BBINOJHEHWH paboThl) CpoKa, a NpPH ero OTCYTCTBHH -
pPasyMHOIo cpoka /Ul OTBeTa Ha IpeAynpeXxJeHue, WM He Y4YHThIBas
CBOEBPEMEHHOE YKa3zaHHe IOoTpeOuTenss O TpeKpameHHH OKa3aHWd VCIyTH
(BeITIONTHEHHMA paboTeI), He BIpaBe MNpH NpeIbSBIEHUMM K HEMy WM HM K
MOTPeOUTEN0 COOTBETCTBYIONIMX TpeboBaHWM cchUIaThCsl Ha  yKa3aHHBIE
00CTOSITENIBECTRA.

Ecnu notpebutens, HECMOTps Ha CBOGBpEMEHHOE M 000CHOBaHHOE
NpeaynpexieHHe UCIIOIHUTENEM, B pa3yMHBINA CPOK HE 3aMEHHUT HENPUTOIHEII
unu  HepmoOpokayecTBeHHBIH — marepuan, o0OpymoBaHHE, TEXHHTYECKYIO
NOKYMEHTAIIMIO UK MepelaHHy0 UCTIOTHUTENIO Belllb, He U3MEHHUT yKa3zaHuil o
ciocobe okazaHus ycayru (BeimonHeHHs paboTsl) nubo He MpPUMET APYTHX
HeoOXOMMMBIX Mep IS YCTpaHeHHA 0OCTOATENBCTB, IPO3ANIMX HEOCTHKEHHIO
pe3yNbTaTOB OKa3zaHUsA YCIYrd (BEINOJIHEHHS paboTHl), UCIIOIHUTENb BIPaBe
PacTOpPrHyTh A0roBop 00 OKazaHUM yCIyr (BEIIONIHEHHH paboT) u norpedoBaTh
BO3MEILEHHUA IPUYNHEHHEIX eT0 NIpeKpallleHueM YOBITKOB,

12. Ecnn pabota BRIONHAETCA [MONHOCTRI) WIIM YacTHYHO U3 MaTepHaia
(¢ Bewp) noTpeduTeNns, HCIOMHHUTENL OTBEYACT 3a COXPAHHOCTH 3TOrO
MaTepuasa (Belld) U MpaBUIbHOE ero UCIONb30BaHue.

[Tocie okoHuanwss paboOTBl HCHOMHUTENL 00s3aH  TNPEACTaBUTH
notpeduTento oTyeT 00 U3pPacXoqOBaHUH MaTepHana i BO3BPATUTE €ro OCTaTOK
nubo ¢ cornacus MOTPeOUTENT YMEHBLINTh LEHY padOTel ¢ YYETOM CTOMMOCTH
OCTAIIIETOCH Y UCTIONHUTENS HEUCIIO0Ib30BaHHOIO MaTepHala.

B cnydae mosHOH uiaM yacTH4YHOH yTpaThl (ITOBpPEXJEHHs) MaTepuana
(BelH), NPUHATOrO OT NMOTpeGuUTeNs, UCIIOTHUTEND 0043aH B 3-IAHEBHBIH CPOK
3aMEHHTH €ro OJHOPOHBIM MaTepHaioM (BEIb0) aHATOTHYHOI0 Ka4yecTEa K o
KeNaHHK TOTpeOHTeNs H3TOTOBHUTL H3AE/IHE H3 OJHOPOJHOrO MarepHana
(Belru) B pasyMHBIH CpPOK, & IPH OTCYTCTBHM OJHOPOJHOTO MaTepuala (BerH)
aHAJOTMYHOrO KauyecTBa BO3MECTHTh IOTPeOMTENIO JBYKPAaTHYIO LeHY
yTpaueHHOro (MOBpeXJeHHOTO) MaTepuana (BEeIlH), a TaKKe pacxopl,
MMOHECeHHEIe ToTpebuTeNneM.

Hcnonautens ocBoOOXaaeTcs OT OTBETCTBEHHOCTH 3a TIOJHYI HIIU
YACTHYHYIO yTpaTy (IOBpeXjeHHe) Marepuana (BellM), NPHUHATOrO HM OT
noTpebuTes, eciu MOTPeOUTeNns MpeAyNpexIeH UCIOTHUTEIeM 00 0codBIX
CBOMCTBax marepHaia (BEILH), KOTOPbIC MOTYT IOBJIeYb 3a CODOM €ro MonHyio
WJIH YacTH4YHYI0 yTpaTy (moBpexaeHue). Hesnanwe wucrosHUTENEM 0COOBIX
CBOMCTB MaTepHaa (Belr) He 0CBODOOXKJaeT ero OT OTBETCTBEHHOCTH.
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13. [lorpeburtens BopaBe B maoboe Bpems A0 cxayd emy paboThl
OTKa3aThCA OT WHCIONHEHMUA [OroBOpa O BBINOJHEHHH paboT, yHIaTHB
HUCIONHUTEID 4YacTh YCTAHOBIGHHOH I[eHBI [POMOPILHOHANBHO Y4CTH
BBITIOJTHEHHOH paboThl 10 yBeZOMICHHUs 00 OTKa3e OT MCIIONHEHHs H0r0BOpa.
[loTpeOburens 00s3aH  Takke  BO3MECTUTH  HMCIIOIIHUTENIO  PAacXOJEl,
MPOU3BEJEHHBIE IO 3TOr0 MOMEHTA ¢ LEJIBI HCIIOJIHEHHS JOroBOpa, eClH OHH
He BXOZAT B YKa3aHHYIO YacTh LIEHbI BBITOTHEHHOH paboThl.

INoTpebuTesns BrpaBe 0TKA3aThCA OT MCIONHEHHS J0roBopa 00 OKazaHUH
YCIYT NPH YCIOBHH OIUIAThl HCIIOTHUTENIO (PAKTHYECKH MMOHECEHHBIX PACXO/IOB.

14. TloTtpebutens 00sA3aH B MOPSIKE U CPOKH, KOTOPLIE MPEXYCMOTPEHEI
noroBopoM 00 okazaHuM yCayr (BBIMOJIHEHHM paboT), ¢ yyacTUEM HCIIOJIHATENS
OCMOTpeTh M  [PHUHSTb  BbLINOJHEHHYIO  pabory (ee  pesylsTar).
[lpn oOHapyKeHHH OTCTYIIEHHH OT J0roBopa, yXyJIAOUIUX Ppe3ylbTaT
paboThbl, WX MHBIX HEJOCTAaTKOB B paboTe MOTpeOHTENs JHOKEH HEMEIICHHO
3afBUTh 06 9STOM WCIONHHUTETIO. YKa3aHHBIE HENOCTaTKH MODKHEI OBITh
OTIHMICaHbl B aKTe THOO0 B MTHOM JOKYMEHTE, YIOCTOBEPAOIIEM IIPHEMKY.

ITorpebuTens, o0HAPYKUBIIMH TTOCHE MPUEMKH PaboTBl OTCTYIIEHHS B
Hel OT gorosopa 00 OKa3zaHHUM YCIYrH (BBIIOJHEHUH paboThl) MM HHEBIE
HEJOCTaTKH, KOTOphIe He MOIJM OBITH YCTaHOBIEHBl HOpH OOBIMHOM cmocobe
NpueMKH (CKpEITBIE HEJOCTaTKH), B TOM UYHCIIe TakHe, KOTOpble OBUIH
YMBILINIEHHO CKPBITHI HCMOJMHUTENEM, 0053aH U3BECTUTh 00 3TOM HCIIOJIHATE]IS
B pasyMHBIH CPOK IO HX OOHapyKEHHH.

15.B cnydae HesBKH TOTpeOMTeNss 3a TMONYyYECHHEM pe3ynbTaTa
BBITIOJIHEHHOM palOThl WM MHOTO YKIOHEHHs MOTPEOUTENS OT €ro MPHEMKH
MCIIOJIHATENb BIIpaBe, IMUCHMEHHO MpeIyNpeanB NMOTPeOUTENs, N0 HCTEUSHHH
2 MecslleB CO JHA TAKOro MpeNyNpexIeHHs MpoJaTh pesyibraT paboThl 3a
pa3syMHYIO 1IeHY, & BBIDYYEHHYH) CYMMY, 3a BBIYE€TOM BCEX MPUYHUTAIONIMXCS
MCTIONHUTENIO IUIATeXKEeH, BHECTH B [EMNO3UT B IOpsAKe, NPEIyCMOTPEHHOM
cratbed 327 I'paxxaanckoro koaekca Poccuiickoi @enepanum.

V. OcobeHHOCTH OKa3aHUs
OTAEABHBIX BUIOB YCIYT (BBIIIOJHEHHS paboT)

16. TTomus 06yBH NPOU3BOAUTCS IO 3CKMU3aM MOTpeOUTENCH, MOIEIIM U3
ans6oMOB, KypHanoB M oOpasuam. [lo xenaHuro norTpeGUTENA HOIyCKaeTCsA
3aMeHa (acoHa KabyKoB, (pypHUTYpPBI, IIBETOBEIX COYETAHHUI M MAaTEpHAIOB, O
yeM [JOJDKHA OBITH CJellaHa COOTBETCTBYIOLAA 3aluch B JIOrOBOpE O
BBINIOJIHEHUM paboT (KBUTAHIIMH, MHOM JOKYMEHTE).
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Bribop marepmana npu nomuBe o0yBM M3 Marepana HCIOIHUTENS
ocylecTBiaseTca notpedureneM no odpasuam, UMEIOIIUMCS Y UCIIOTHUTENS.

17. PeMOHT M mOIIMB IIBEHHBIX, MEXOBBIX H KOXAHBIX W3IEIH,
rOJIOBHBLIX YOOPOB M M3J€IMH TEKCTHJIBHONW rajlaHTepeH, PEeMOHT, IIOWHUB U
Bsi3aHUE TPUKOTAXKHBIX M3IENUH IPOM3BOAATCA II0 JKypHalaM MoOJ WX
obpa3uamM, a Takke no sckusaMm norpebuteneii. Ilo xemanuro nmorpeburens
MOTYT OBITh C€NaHbI OTCTYIUIEHHS OT XKYPHAIOB MO/, 00pa3loB U TEXHOIOTHH
HM3TOTOBIEHHHA, €CJIIM OHH HE CBA3dHLBI C IIPUYHHEHHEM Bpe,u'a FKH3HH H 310pOBLIO
rotpeduTes.

Ipu opopMIIeHIH AOTOBOPA O BBITIOJHEHWH PadOT MO PEMOHTY H NOIIHABY
M3JENUMH W3 HATypalbHOIO Mexa M3 Marepuaga noTpeburtens, a Takke H3
MaTepuana HCIOJHHUTENsI MeXOBble MomyhabpukaTsl U IIKYPKH JOJDKHBl OBITH
TIOMeyeHbl B IPUCYTCTBHH 00€HX CTOPOH.

18. IIpy npueme wu3nmenus B XUMHYECKYI0 YHCTKY B Horosope 00
OKa3aHWH YCIyr (KBUTaHIMH, HHOM JOKYMeHTe) YKa3hIBalOTCS HAaMMEHOBAHHE
M3JICNKs, €ro IIBeT, BOJOKHHMCTBI C€OCTaB, KOMIUIEKTHOCTh, GYpPHHTYpa,
uMmerormuecs  AedekThl, ~ HeyZalseMble IpPH  XMMHYECKOM  YHCTKe,
INOTMONHUTENbHEIC IUIATHBIC YCIYTH, OKa3blBaeMble C COIJIacHA IOTpeOHTess

(anmpeTupoBaHMe, Ae300paLys, aHTHCTaTHYeckas o6paboTka u 1p.).
Wcnonnurtens onpenenseT Bu oOpaboTKH B COOTBETCTBHH ¢ CHMBOJIAMH

Mo yXOAy Ha MapKHPOBOYHOM JieHTe W3Jesusl, a B cllydae ee OTCYTCTBHA - I10
COIJIACOBAHHMIO ¢ MOTpebUTENIEM.

[Tpy HeOOXOAUMOCTH MCIIONHHUTENE 0053aH CIIOpOTEs QypHHUTYPY, KoTopas
MOJKeT OBITH MOBpEXIEHA B Ipolecce YHCTKH, MPUIIHTEL K H3JESIHIO ChEMHBIE
JeTraiu.

[Tpy MoJTyueHHH HM3OENHS W3 XMMHUYECKOH YHCTKM NOTpedHTens oba3aH
[IPOBEPUTH COXPAHHOCTH HCXOAHOHM (OPMBI, LEJOCTHOCTh, pa3Mepsbl, LBET,
PHCYHOK, pelbe(pHOCTE.

19.Tlpn BBIAa4YEe OTPEMOHTHPOBAHHOH OBITOBOH pPajMO3IEKTPOHHOH
annapaTypsl, GEITOBBIX MAlIUH ¥ MPUOGOPOB UCIIONHHUTENDL 0043aH UX OCMOTPETH
U IIPOAEMOHCTPUPOBATE UX paboTy.

BriroyeHue, OTK/IIOYEHHE WIN MepexIroYeHue OB TOBOM
PaMO3JIeKTPOHHOM anmapatypbl, OBITOBBIX MalIMH M MNPHOOPOB JIO/DKHO
OCYILECTBIATECS JIETKO, IJaBHO, Oe3 3aJepKeK M ITOBTOPHBIX BKJIFOYCHHIA,
ITpubopel, HMEIOMIHE THTAHHE OT DJIeKTPUUYECKON CeTH, MJOJDKHBI ObITh
POBEpEHbl Ha HEOOXONMMYIO BeNMYMHY COIPOTHBIEHHS JJIEKTPHIECKOH
H3OJIALIHH.
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20. Ilpu odopmineHur AOroopa O BbINOJHEHHM pabOT IO PEMOHTY H
M3roTOBNEHUIO MeDeslH noTpeOUTeNE BIIpaBe MPeanokKUTh CBOH 3CKU3 (USPTEN)
U3JIeNus, a TaKyKe UCIONIb30BaTh 00pasiisl, pa3paboTaHHbIE HCTIOTHUTENEM.

[lpu npuemke paboTEl MO pPEeMOHTY M H3TOTOBIEHUIO MebesH
noTpeburens o00s3aH IPOBEPUTH COOTBETCTBUE KOHCTPYKLMHU, pa3Mepos,
BHEIIIHEr0 BMJA, OONMHIIOBKHM, OOMBKM M OTAENKM H3OENUH SCKHU3Y (4epTexy,
o6pasity), cornacoBaHHOMY MpH O(GOPMIIEHHH AOr0BOPa O BEITOIHEHHUH PpaboT.

21. Ilpu okazaHMM YCIYI B HapUKMaxepcKux repej paboToil ¢ KaK/bIM
HOBBIM ITIOTpeOHTeNIeM JIHIO, OKA3bIBAIoOIIee yclIyry, 00s3aHO BBIMBITH PYKH C
MBLIOM MJIA CPECTBOM, HCII0JIE3YEMBIM B KQUeCTBE MbLId.

O6cnykuBaHue  JO/DKHO — TIPOM3BOJAUTLCS — IPOJE3MH(HUIMPOBAHHEIM
UHCTPYMEHTOM.

Ilns oOcny)XMBaHUA KaXJOro IMOTpeOUTeNs [ODKHBEI HCIOIB30BATHCS
YyucThle Denbe U candeTKu.

[Ipn XMMHUYECKOH 3aBUBKE M OKpacKe BOJIOC JIMII0, OKa3BIBAIOIIee YCIyry,
06s13aH0 caenath noTpebuTero OHONOTHYECKYO MPo0y Ha 4yBCTBHTE/IBHOCTS.

22. B morosope (KBUTaHLIHH, HHOM JOKYMEHTE) O BBIIOJIHEHHUH paboT 1o
PEMOHTY ¥ HW3TOTOBJIEHHWIO IOBENUPHBIX M APYTHX M3IENHH M3 JparouleHHBIX
METa/JIOB M  [IParolEHHBIX KaMHeHl TPOM3BOAUTCH  onucaHue padbor
(C NMpPHUNOKEHHEM 3CKH3a 3a NOANHUCHIO ITOTPEOHTENA), a TaKXKe YKashIBaeTCs
ONMUCAaHWe TMPHHATHIX Ui PEMOHTA IOBENUPHBIX M JIDYTHX W3JeNuid M3
JPArOLeHHBIX METAJTIOB U (MJTH) JIparolieHHbIX KaMHeH, HaMMeHOBaHHE, Macca,
nmpoba [OparoleHHBIX METaUIOB, HaMMEHOBaHHE, Macca M XapaKTEePHCTHKH
BCTABOK OTPAHEHHBIX JPAroLeHHbIX KaMHEH, U3 KOTOPHIX H3TOTOBJICHBI TaKHe
W3/leNus;  HaMMEHOBaHHWe, Mmacca, 1npoda  JparoleHHBIX  METalljoB,
HAaMMEHOBAHHE, MAcca M XapaKTepHCTHKM OTPAaHEHHBIX IParoLEHHBIX KaMHEH
(B TOM 4YHCJe MOParolEHHBIX METalyIoB M (M/IM) OparoueHHBIX KaMHEH,
MpHHAAJIEeNKAIMX  [OTPeOUTENt0), HCIOJB30BAHHBIX  JJIA  H3TOTOBIEHUS
(peMOHTa) HOBENMPHBIX M JPYTHX H3[eIMi M3 JParoueHHBIX METALIOB H (HiH)
Aparou€HHbIX KaMHeEH.

B ciyuae npuema A8 peMOHTA HIIH W3TOTOBJIEHUS IOBEIHPHBIX U APYTHX
M3leNMii M3 JParolleHHBIX METANIOB, NpHHAAIEXKANMX HOTPEOHTENO,
MCIIONTHHTE/IEM TIpH TIpHMEMEe JOJDKHO OBITh MPOM3BEJEHO Ompefe/eHHe Mpobhl
JIparoleHHbBIX META/UIOB CrocobaMH, MpefyCMOTPEHHBIMU 3aKOHOJATCIBCTBOM
Poccuiickoii @epepaumyr, B TOM 4YHCIE C TPUMCHCHHEM PCaKTHBOB,
usrotapnuBaeMsix PenepanbHoi MPoOUPHON NanaToi.

IOBenupHble ©  Jpyrde M3OeNHUA W3 JparoleHHBIX  METALIOB,
BO3BpAIleHHbIE MOTPeGUTENIO TIOCe BLINONHEHMS paloT MO MX PEMOHTY HIIH
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U3rOTOBJIEHUIO JIOJDKHBI COOTBEICTBOBATH TpeOOBaHMAM 3aKOHONATENBCTBA
Poccntickoi @enepaluy M ObITh 3aKIEHMEHBl TOCYIaPCTBEHHBIM MPOGHPHEIM
KIEHMOM.

Ilpu w3rotoBieHHH (peMOHTE) IOBENMPHBIX W JAPYTHX u3zennii u3
OparolleHHbIX METAJUIOB HCIOJHHTENb 0053aH HMETh 3aperHCTPHpPOBAaHHBIH
B YCTaHOBJIEHHOM 3akoHoaarenbcTBoM Poccmiickoit Denepaiuu  mopsjake
MMEHHHK, OTTHCK KOTOPOTO CTaBUTCS Ha H3TOTOBNEHHBIX
(OTPEMOHTHPOBAHHBIX ) H3IeNHAX B IOpsANKeE, NpeSyCMOTPEHHOM
3aKOHOZaTebCcTBOM Poccuiickoi Meneparun.

VI. OTBeTCTBEHHOCTE UCIOIHUTENS

23. 3a HencmoTHeHMe THOO HEeHa e kalllee UCTIOJIHeHHe 0053aTe/IbCTR 10
Joropopy 00 OKa3aHMH YCIyr (BBIMONHEHWH paboT) MCIONHHUTENb HECET
OTBETCTBEHHOCTH,  IIPEJYCMOTPEHHYI  3aKOHOJaTejbCcTBOM  Poccuiickoi
Denepalyd U JOTOBOPOM.

24, TpeboBanus, CBA3aHHBIE C HEJOCTATKAMM OKa3aHHONW YCIyTH
(BBIMONHEHHON PaboTEI), MOI'YT OBITH MPeABABICHBI NIPH MPHHATHH OKA3aHHOM
YCIYrd (BBIONHEHHOH paboTkl), B Xo0Ae oKa3aHusd YCIyrd (BBITOJHEHHS
paGoTel) au00, €CnM HEeBO3MOXKHO OOHApYKUTh HEJOCTATKH INpPH IPHHATHH
OKa3aHHON YCIYTH (BBINIOJHEHHON paboTel), B TeUEHHE CPOKOB, YCTAHOBIISHHBIX
HaCcTOAIIUM ITYHKTOM.

[Torpeburens  BrOpaBe  NpexbsBisiTh  TpeGOBaHUS,  CBS3aHHBIE
C HeIOCTaTKaMH OKa3aHHOH yCIyrd (BBINONHEHHOH paboThI), B TeyeHHE
rapaHTUMHOIO CpOKa, a NpPH €ro OTCYTCTBHM - B pa3syMHBIH CPOK, B mpeneiax
2 JIeT co OHA NPHHATUSA OKa3aHHOHM yCIyrH (BBIOJHEHHOH paboThl) i 5 e,
€CIIH HelOCTATKH 0OHAPYKEHBI B CTPOCHHH ¥ HHOM HeIBM)KUMOM HMYIIIECTBE,

HcnonHuTeNs OTBEYAST 3@ HEOCTATKH YCIYTH (paboTEl), HAa KOTOPYIO He
YCTAHOBJIEH TapaHTHHHBIN CPOK, €clnM IOTpeOHTEeNns [OOKaXKEeT, YT0 OHH
BO3HHUKIM [0 €€ IpHHATHS MM HIU [0 [pUYUHAM, BO3HHUKIUHM OO 3TOTrO
MOMEHTA.

B orHomeHnun ycinyru (padoTel), Ha KOTOPYIO YCT@HOBIIEH rapaHTHHHBIH
CpOK, HCIIOJITHHTENE OTBEYACT 3a €€ HEOOCTAaTKH, €CIIH HE JOKaXeT, YTO OHHU
BO3HUKIIM TIOCNIE TPUHATHS Yciayrd (paboTel) moTpeOUTENIeM BCIIEJCTBHE
HapyIIeH!s UM TTPaBHIJI UCITOJIB30BAHMS PE3yJIbTaTa YCinyry (paboTsl), neHcTBIiH
TPETEUX JIUL HITH 00CTOATENECTB HEMPEOJOJIMMOMN CHIIEL.
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B caydasx ecnum mpenycMOTpeHHBIH noroBopoM 06 OKa3aHMH YCIyT
(BBINOMHEHHHM paboT) rapaHTHHHBIA CPOK cocTaBjiseT MeHee 2 JeT
(MeHee 5 JieT - Ha HEABMKHUMOE HMYIIECTBO) H HENOCTATKH YCJIYrd (paboTh)
oOHapyKeHbl MOTpebHTeneM MO WCTeYeHHH TapaHTHHHOTO CpoKa, HO B
npejenax 2 nert (B mpejenax 5 JeT - Ha HeABWKHUMOE UMYIIIECTBO), TOTPEdUTENh
BIIpaBE INPEABABUTH TpeOOBaHMA, NMPEIYyCMOTPEHHBIE MYHKTOM 24 HACTOAIIMX
ITpaBun, ecnu JOKaXeT, YTO TakHe HENOCTAaTKH BO3HUKIM JIO IPHHATAA MM
pe3ynprara yciuyrd (paboTel) unu MO NPWYHHAM, BO3HHMKIIHM JI0 3TOrO
MOMEHTA. |

25. Kontpone (mamsop) 3a cobmromeHHeM — Hactosiux  [lpaBun
ocyectBnsercs PepepansHolt cmyxboit Mo Hamzopy B chepe 3aIMUTH NpaB
norpedureneil u Graronony4yus 4eaoBeka.
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06 yreep:kaennun IlpaBui okazanus yeayr
0011eCcTBEHHOr0 NHTAHHSA

[TpaButensctBo Poccuiickoi Pefepalii NoCTAHOBI i€ T:
1. VrBepauts mpunaraemsle [IpaBuna okasaHHsA YCIyr OOIIECTBEHHOIO

MUTAHHA.
2. Hacrosmee nocraHoBleHwe BcTymaeT B cuiay ¢ 1 sHBapa 2021 T.

u peiictByet a0 1 auBaps 2027 r.

[1pencenarens [IpasuTenscTBa
Poccuiickoil Denepanuu M.MuiycTas
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YTBEPX/IEHBI

nocranosieHueM IlpaBurenscrsa
Poccuiickoit @eneparnuu
0T 2020 r. Ne

ITPABHUJIA

OKa3ZaHHA YCIOYr 00IeCTBEHHOIO0 MUTAHMA

I. Obuue nmomoxKeHus

1. Hactosmuue [IpaBuia peryJupyloT OTHOLIEHHS MeKIY NOTpedbuTeiMH
M HCIOJHWUTENSIMA B cdepe OKa3aHWs YCIyr OOIecTBEHHOIO IHTaHMH,
obecrieunBaloT TmpaBa moTpeGuTeNed Ha TONyYeHHe YCIYT Haznexkarlero
KadyecTBa M OE30MacHBIX ANs JKM3HMW M 3[0pOBbs, MHPOpMaNUU 06 ycayrax M
HCIIOMHHUTENAX YCJIYT, 4 TaKXKe OIIPEOC/IsAKOT IIOPANOK peall3alii 3TUX npas.

2. ITonsitusa, wucnonb3yemble B Hacrosmmx IlpaBumax, o3HavaroT
ciaenyrouiee:

"morpeburtens" - TrpaxkIaHMH, HMEIOIIMA HaMEpPEHHE 3aKazaTh HIIH
3aKa3bIBAIOIIMH,  MCMONB3YIOIIMH  yclayrM  OOLIECTBEHHOrOo  IHTaHMs
UCKIIOYHTENBHO IS JIMYHBIX, CEMEHHBIX, NOMAllHMUX H HHBIX HYXI, HE
CBSA3AHHBIX C OCYLLECTBIIEHHEM MPEIIIPUHUMATEBCKON NEATEIBHOCTH,

"HCHIONHUTENE" - OpraHM3alks HE3aBHMCHMO OT OpraHH3alHOHHO-
npaBoBoii  QopmBl, a  TaKKe  MHIWBHAYAIbHBIA  NPEeANPHHHUMATEIb,
OKa3bpIBAlOIME  MOTpeOHTENIO0  YCAYrH  OOIIECTBEHHOIO  IIHTAHHA IO
BO3ME3JHOMY JOrOBOPY; .

"yeoryru" - yenyrd  oOLIEeCTBEHHOTO I[MMTaHWs, IpPeayCcMaTpHBAIOIINHe
M3rOTOBJIEHWE TIPOAYKLWH OOIIECTBEHHOrO INUTAHMS, CO3NaHHe YCIIOBHH I
norpebieHHs M peanu3aluvd TPOJYKIHM OOIIECTBEHHOTO MUTAHHMA H HHOH
MUIIEBOH M HENWINEBOH NPOAYKUMH (TIOKYNHBIE TOBaphl) KaK Ha MecTe
HU3rOTOBJIEHHS, TaK U BHE ero I10 3aKa3aM;

"mopuus" - ompefeneHHbIH 00beM (Bec) roroBoro OI0Aa MPOAYKLMH
oBIIIeCTBEHHOr0 IHTAaHMs (HANWTKa), MpeJHasHauYeHHBIH [JJs OJHOKPATHOI'O
MpUeMa OJHHM TNOTpeOuTeNIeM, OTIYCKaegMOro MOTPeOUTENO 3a ONpeAeNeHHYI0
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uedy. Ilpu a3TomM ykasaHHble o00BeM (Bec) W I€eHa YCTaHABJIMBAIOTCA
HCIIOJIHUTENEM B MEHIO (MEHIO HIIM BUHHOH KapTe).

3. Yemyru oxaselBaloTCs B pecTopaHax, kade, kaderepusx, xodeHHsx,
Oapax, Oyderax, CTOIOBEIX, 3aKyCOYHBIX H APYTHX MecTaX OOIIeCTBEHHOIO
MUTAHUs, TUIIBl KOTOPBIX, a AN PeCTOPaHOB U 0apoB TaKKe MX KJIacchl (JTOKC,
BBICILIHI, MePBEIi) ONpeaeAAOTCS HCITOJTHUTEIIEM.

4. PexxuMm paboThl HCIIOMHUTENA - TOCYAAPCTBEHHOM 1M MYHULIMITAIBHON
OpraHM3aluy YCTAHABAMBAeTCs [0 peLIeHWI0 COOTBETCTBYIOIIMX OpraHoB
UCIIOTHUTENBHON BIACTH U OPraHOB MECTHOTO CaMOYyTPaBIeHHS.

Pexxum paboTbl MCNONHUTENS - OpPraHU3allid MHOH OpraHW3aldoOHHO-
NpaBoOBOM  (OpMBI, a  TaKKe  HMHAUBUAYANbLHOIO  OpeANpUHUMATEN
YCTAHABJIMBAETCA UMU CAMOCTOATENIBHO € y4eTOM TpeOOBaHHMH K COOMIOAEHHIO
IIOKOsI FpakJaH H THILHHEI B HOYHOE BpeM.

B cnyyae  BpeMEHHOr0  IPHOCTAHOBIEHWSA  OKa3aHWA  YCIyT
(A7 npoBeJeHUS [UIAHOBBIX CAHUTAPHBIX JAHEH, PEMOHTA U B APYTUX cly4asdx)
HCIIONHUTENE 0053aH CBOEBPEMEHHO [IPeJOCTaBUTh TOTpedUTeNn0 HHGOPMALHIO
0 JaTe ¥ CpoKax MPUOCTAHOBIIEHHS CBOEH J1eATeIbHOCTH.

5. McronauTens BIpaBe CaMOCTOATENbLHO YCTAHABIMBATHL B MecTax
OKa3aHus YCIIyT MpaBHia MOBEACHUA AJA MOoTpebuTenel, He MPOTHBOpEYalHe
3akoHomaTenbcTBY  Poccuiickoli — @enepaud  (OrpaHMYEHHE  KYPEHHS,
3arpellleHHe HaXO0XKICHHS B BepXHei oJexae U 1p.).

6. UcrionuuTens o6sA3aH coOMi0JaTh YCTAHOBIEHHBIE B TEXHMYECKHX
pernaMeHTax, CaHHUTApHBIX, IIPOTUBOIIOXKAPHBIX I[TpaBUiIAX, TEXHHYECKUX
OOKYMEHTax, HAPYTHX MNpaBWwiaX UM HOPMATHBHBIX JOKyMeHTax (janee -
HOPMATHBHBIE JTOKYMEHTbI) 00s3aTesbHble TpeOoBaHUs 0e30IaCHOCTH YCIyT
JUTS JKU3HM, 300POBBS JTIOAEH, OKPYXKAKOLIEH Cpe/ibl M UMYIIIECTBa.

7. UcnionHUTENb CAMOCTOATENBHO ONpEJeNnseT IepeYeHb OKa3bIBAEMBIX
yeayr. Ilpy 3ToM mepedeHb NPOW3BOAMMON M pealu3yeMod MM IPOLYKIHH
OOLIECTBEHHOr0  MUTAHMS M IIOKYNHBIX TOBapoB, COOTBETCTBYHOLIMX
00s13aTeNEHBIM TpeOOBaHUSAM HOPMATHBHBIX JIOKYMEHTOB, YKa3bIBA€TCS B MEHIO
(mpefickypaHTe) WIM HHBIM  crocobom, ofecrnedyuBarollUM  IIOJIYYEHHE
HH(OpPMAllMK B HAMJSAHON M JOCTYITHOHW (GopMe B LENIX [paBHIBHOIO BeIOOpa
COOTBETCTBYIOLIUX YCIYT (IIPOAYKIHH).

8. Mcnonuutenp 00583aH UMETh KHUTY OT3BIBOB M TPE/UIOKEHUH, KOTOpas
NpeaocTaBiseTca NOTPeOUTENIO 10 ero TpeboBaHHUIo.

9. K oTHOIIEHMSM, BO3HMUKAIOLIMM IPH OKa3aHWHM YCIyI B 9YacTH, He
yperynupoBaHHoi HacTosiumu [IpaBunamMu, NpHUMEHSIOTCS NPaBUiIa IPONAKH
OTJIeJIbHBIX BUJIOB MPOIOBOJILCTBEHHBIX U HEIIPOIOBOJIBECTBEHHBIX TOBAPOB.
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10. Hactosimue IlpaBuna u 3axon Poccuiickodt @enepauuu "O sammre
npaB norpebureneil” B HarIAgHOW M JOCTyNHOH QopMe  JOBOAATCS
VCTIONTHUTENIEM IO CBeJIeHHs ToTpebuTenei.

II. Uadopmanus ob yenyrax

11. Ucionsutens 00s3aH  JOBECTH [0 CBeJEHUA roTpedHTenel
tupmMeHHOe HaMeHOBaHHe (HaMMeHOBaHWE) CBOEH OpraHM3allid, MecTo ee
HaxoxkaeHus (ajapec) U pekuM ee paboTH, pa3Mellas YKa3aHHYI0 HH(OPMALHIO
Ha BBIBECKE.

12. UcnionuuTens 06s3aH B HAMMAOHON M JOCTYNHON (QopMe JOBECTH 10
CBeJIeHMs nNoTpebuTeNnel HeoOXOAMMYI H AOCTOBEPHYIO HMHpOpManuiw 00
OKa3bIBaeMEIX ycClyrax, oOecreuMBalollyl0 BO3MOXHOCTE HX IPaBHIBHOTO
BEIOOpa. YKa3aHHas HHMOpMalKs JOJKHA COAEPKaTh:

repedeHb YCIYT U YCIIOBHS HX OKa3aHHS,

[eHy TpeanaraeMod MPOAYKUMH OOIIECTBEHHOrO IMUTAHMSA, IOKYITHBIX
TOBApOB W YCIYT B pyOnX, a TakKe YCI0BHS OILIATHI;

GupMeHHOEe HayMeHOBaHWE (HAMMEHOBaHHE) TpeaTaraeMof MpoJyKIMH
O6IIIeCTBEHHOrO0 MHTAHMSA C YKazaHWeM CIIOCO00B NPUTOTOBJICHUS OMOX H
BXOJAIIHAX B HUX OCHOBHBIX HHIPEIUEHTOB;

ceejlenus 00 o0wbeMe (Bece) TMOPLUHA TOTOBBIX O/IOA MIPOAYKIMH
OOILLECTBEHHOrO MHUTaHus H TIOKYIHBIX TOBAapOB, €MKOCTH NOTPEOMTENbCKOH
Tapbl pejjlaraeMoi alKoTroNsHOH MPOAYKIMA U 00beMe ee MOPIHH;

CBeJIeHUS] O TMIIEBOM [EHHOCTH MPOAYKUHU OOIIECTBEHHOrO ITHTaHHs
(xastopuHHOCTD, cofepKaHue OENKOB, JKHPOB, YIJIEBO/JIOB, @ TAKKE BUTAMHHOB,
MaKpo- ¥ MHKPO3JEMEHTOB NpU J00aBIeHHH MX B TPOIECCe MPHIOTOBICHAA
MPOAYKIMA OOIIECTBEHHOrO [TUTAHHUsA) U COCTaBe (B TOM YKCIlE HAHMEHOBAHKE
HCITOB30BaHHAIX B [IPOLIECCE M3TOTOBIEHHS MHIIEBBIX 100aBOK, OMOJIOTHYECKH
AKTUBHBIX [100aBOK, HMH(OpPMalKs O HATUYMH B MPOAYKTaXx IHTAHHS
KOMITOHEHTOB, MOJAYYEHHBIX €  I[IpUMEHEHHWEM  IE€HHO-HH)KEHepHO-
MOIHGHULMPOBaHHBIX OPTaHH3MOB);

0603HaYeHHsT HOPMATHBHLIX JIOKYMEHTOB, 00£3aTEbHBIM TPEOOBaHMIM
KOTOpBIX JIOJDKHBI COOTBETCTBOBAaTh IMPOMYKLHUA OOIIECTBEHHOrO THTAHUS
M OKa3blBaemas yciyra.

UudopmMaliis O TOKYNHBIX TOBapax JOBOAMTCS JO MOTpebuTens
B COOTBETCTBHH C TPEOOBAHUAMH TEXHUYECKUX PErVIAMEHTOB.
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13. Uadopmanus o mpomyKiuu ¥ o6 ycayrax JOBOTHUTCS N0 CBACHUS
notpedbureneil MocpenCTBOM MEHIO, MPEHCKYPaHTOB HJIM HHBIMH Crocobami,
NPUHSTEIMU TIPA OKa3aHUK YCIIYT.

B MmeHI0 (BHHHOH KapTe) WCIOJHWTENEM YKa3bIBAIOTCS HAUMEHOBaHHE
aNIKOTOJIBHOM — MPOAYKUMM, 00BEM M LEHAa aJKOTOJBHOW  MpPOXYKLHH
B MOTPeOUTENBCKOM Tape, €CMM MCIOMHHUTENb TMpejsaraeT W peanusyeT
AJKOTOQJIBHYIO MPOAYKUHIO B INOTPeOMTENBCKOH Tape, U (MJIM) HaUMEHOBaHUE
ANKOTOJNILHON NPOAYKUMHM, 00beM M LieHa 3a MOPLUI0, HEe IPEeBbILIAIOLIYIO
| nutpa ankoroibHOH mnpoAyKuMH (oObeM TNOpPUMH  yCTaHaBIIKBaeTCA
TI0 YCMOTPEHHUIO HCTIOTHUTENA).

14. [loTpebutento  gomxHa  OBITH  NpPEAOCTaBIEHa  BO3MOXKHOCTH
O3HAKOMJIEHHS C MEHIO, MPEeHCKypaHTaMH, YCIOBUAMH OOCIY)KUBAHUS U HHOH
uH(popManreH, npeqycMoTpeHHol nyHkTaMu 12 1 13 macrosmux [lpasnn, xax
B 3ajie, TAK U BHe 3aja 00cIyK1BaHHs.

[lena ycnyru onpenensercs CTOMMOCTBIO IIPOAYKIHH, YKa3aHHOH B MEHIO
(npeiickypante).

15. Undopmarst o6 HCIONHHUTENE M OKasblBaéMBIX MM  YCIyrax
NOBOOWUTCA [0 CBeJleHHMss TIoTpeOuTeneil B MecTe INpeNoCTaBIeHUs YCIyr
Ha pYCCKOM s3bIKe, a JOTIONIHUTENIBHO, [0 YCMOTPEHHWIO HCIIOIHATENS,
Ha TOCYJapCTBEHHBIX s3bIKaX pecmyOIUK M POAHBIX A3bIKAX HAPOLOB
Poccuiickoit Denepallui.

[MorpeGuTeNns BIpaBe IMOMYYUTH JONOJHMTENbHYH HHpopmauHio 00
OCHOBHBIX NMOTPeOHTENBCKUX CBOMCTBAX M KAUECTBE NMpeIaraeMoi MpoAYyKIHH
00IIECTBEHHOrO MUTAHMA, a TaKkKe 00 YCJIOBUSX MPUrOTOBIEHHUS OJION, ecid
3TH CBEACHUS HE ABIAIOTCA KOMMEPUYECKOH TAaHHOM.

[1I. TTopsinox oka3aHus ycIyTr

16. McrionuuTenb 00s3aH OKa3aThb YCIYI'Y B COOTBETCTBHH C IIEpEYHEM
yCIyr, yKasaHHbIM B MyHKTe 7 Hactosumx [Ipasun, mobGomy morpeburerio,
obpaTuBIleMycsi K HeMy C HaMepeHHeM 3aKasaTb YCIyry B TEYeHHE BCEro
peskrMa paboThl HCTIOTHUTEI.

YcnoBusl OKazaHHUsl YCIYCH, B TOM 4HCE €€ IeHa, YCTaHaBJIMBAIOTCH
OJMHAKOBBIMH JUIS BCeX IoTpeOuTeNnel, 3a HCKIIOYEHHEM CIYy4YacB, CCIH
(benepansHEIM 3aKOHOM W MHBIMH MPaBOBBIMM aktamu Poccutickoi ®enepanuu
JIOMycKaeTes MPeloCTaBlIeH)e JIBTOT ATl OTOENbHBIX KaTeropuil morpeburenei.

17. IlpenBapuTebHbIH 3aKa3 Ha OKa3aHUe YCITYTH MOXKET OBITh 0opMieH
MyTeéM COCTABNEHHs [OKyMeHTa (3aka3, KBHUTaHUMS U JpPYTHE BHIbI),

[okymeHT co3naH B anekTpoHHoi chopme. Ne 02/18808-2020-16 ot 10.09.2020. UcnonHutenb:Kynaesa @.10.
Crtpanuua 18 ns 21. Ctpanuua cosgara: 10.09.2020 21:24

.G



colepykallero  HeoOXoAuMble CBeJeHHA (HAHMEHOBAaHHE  HCITOJNHHUTEIS,
damunusa, UMA M OTYECTBO MOTpeOUTeNs, BUA YCIYTH, €€ LieHa W YCIOBHA
OIIATHI, JaTa [NpHEeMa W MCIOJIHEHHs 3aKasa, YCIOBHA BBITIONHEHHS YCIYTH,
OTBETCTBEHHOCTh CTOPOH, AOJDKHOCTB JHIIA, OTBETCTBEHHOIO 3a MpHEM H
odbopmienne 3akasa, MOANKMCEH JIHLIA, IPHHSBLIErO 3aKa3, U APYIHe CBEACHHS),
a TaKke IyTeM OQOpPMIEHHs 3aKaza IIOCPEACTBOM  HH()OPMAIHOHHO-
TEJIEKOMMYHUKalHOHHOK cetd "HHTepHer", TenedoHHOM, 3MeKTPOHHOH HIH
HHOH CBA3H.

OnuH 3K3eMILIAp LOKYMEHTA, NOATBEPIKAaIOLIero 3aKIYeHHe JOroBopa
00 oxaszaHuMM YyCIyrd, Bblaercss IOTpeOUTenr0 W (MIH) HampaBIfeTcs
B 3JIEKTPOHHOM BH/Ie (ecIu moTpebuTesieM BRIOpaH yKa3aHHBIH CrIocof).

18. UcnonauTens obsA3aH okasaTe INOTPEOMTENIO YCIYTM B CpPOKH,
COTJIaCOBAHHEIE C IIOTpEOUTENEM.

19. McriosieuTens  00s3aH  OKasaTh  yCIYrd, KadecTBO  KOTOPBIX
COOTBETCTBYET 00s3aTeNbHbIM TpeDOBaHWUAM HOPMATHBHLIX JOKYMEHTOB H
YCJIOBHAM 3aKa3a.

20. McrionuuTtens BrpaBe MPesIOKHTE TOTPeOUTENIO IpeIBapUTETLHYIO
oIuIaTy YCIyr, omaty rocne orbopa Oarox MM Tocne IpHeMa MUK JTHOo
JApyrue (pOpMBI OIIIATEL.

IMotpebutens 00sA3aH OIIATUTE OKAa3bIBAEMBIE YCIYTH B MOPAIKE H CPOKH,
KOTOPBIE COITIACOBAHEI C UCIIOJIHHTEIIEM.

Mcnonuurens Ipd  pacyerax 3a OKasbiBaeMble YCIYTH  BblAeT
NOTPEOUTENIO JOKYMEHT, MOATBEPKAIOIIMM UX OILIATY.

21. Ucnosiautens 00s3aH  IIPeJIOCTaBUTL TIOTPeDHUTEN0 BO3MOKHOCTE
npoBepkH obbvema (Macchl) TpejnaraeMoit eMy IPOAYKIHMM ODOIECTBEHHOTO
IMTATaHHU. '

22. VUcnonmuuTens 00s13aH MPOBOUTE KOHTPOINb KauecTBa U 6e30macHocTH
OKa3bIBaeMBIX YCHYT, BKIIOHasd MPOAYKLHIO OOLIECTBEHHOrO IHTaHHA,
B COOTBETCTBUHU C TpeOOBaHUAMH HOPMATHUBHBIX JOKYMEHTOB,

23. K oxazaHHIO0 YCNYr, CBA3AHHBLIX HENOCPEACTBEHHO C IIPOLECCOM
NpOM3BOACTBA MNPOAYKUMH OOCILECTBEHHOr0 NHUTAaHMA M 0o0CHyXKUBaHHEM
noTpebuTteneil, gomyckaloTCs — pabOTHUKU,  TIPOINENIIHE  CIElUATLHYIO
MOJArOTOBKY, aTTeCTalMl0 M MEIMLHMHCKHE OCMOTPBl B COOTBETCTBHH
¢ 00s3aTeIbHEIMU TPeOOBAHUAMHM HOPMATUBHBIX JJOKYMEHTOB,

24. Hapsiny ¢ okaszaHueM ycCiyr OOIIeCTBEHHOIO IHUTAHHs HCIIOIHHTENb
BIIpaBe MPeaoKUTh MOTpebuTemo NpruodpecTH yCayTH 110 OpraHM3aliy Jocyra
M JIpyryde BO3Me3/IHbIe YCIIYTH, OIHO3HAYHO YKa3aB Ha UX BO3ME3IHEIH XapakTep
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U IPe/IoCTaBUB BO3MOJXHOCTE O3HaKOMMTHCS C HeoOxoauMo# HHpopMmanueil
O TAKHX yClyrax B COOTBETCTBHMH C NMYHKTOM 12 HacTosmmx [Tpasum.

HcnonHutene He BrpaBe 0e3 cornacus MNOTpeOUTENs BHIMOIHATH
JOTIONHUTENIBHBIE YCIIYTH 3a IIJ1aTy, a TaKyKe BKIIOYaTh B JONOBOP (3aKa3) HHbIE
pacxonpl (IIaTe)xkd, KOMHCCHH, OOIUIATHI, 4aeBble W Ap.), He BKIIOYEHHbIE B
CTOMMOCTHb MpPOAYKLHUH, YKa3aHHOH B MeHI0 (mpeHcKypaHTe), U LEeHY
BeIOpaHHBIX TOTpebuTeneM yciayr 10 OpraHM3allid Jocyra | IpyrHx
BO3ME3IHBIX YCIYT.

IToTpebutens BmpaBe OTKA3aThCS OT OILIATHI TAKUX OIMOJHHUTENLHBIX
ycnyr (pacxoJoB), a €Clld OHM OIUIa4eHBl, - NOTpedOoBaTk OT HCIOIHUTENA
BO3BpaTa YIlJIaueHHOH CYMMEI,

25. Ilotpeburens BrpaBe B 1000€ BpeMs OTKAa3zaTbes OT 3aKa3aHHOW MM
yCIYyrd 0OpH  YCJIOBHM OIUIATHl HCIIOJHUTEN0 (aKTH4YecKH [IOHEeCeHHBIX
pacXoJOB, CBS3aHHBIX C KCIONHEHHeM o00s3aTelbCTB MO JOroBopy. Pasmep
TaKUX PacxoioB JOJLKeH ObITh JOKYMEHTAILHO [0ITBEPIK/ICH HCIIOTHUTENEM.

26. 3a HEUCITOJIHEHHE WIH HEeHa Ie)Kallee UCTIOJIHEHWEe 00A3aTeILCTB IIPH
OKa3aHuH YCIyr HCIONMHUTENL HECET OTBETCTBEHHOCTL B COOTBETCTBHH
C rpaXJaHCKMM 3aKOHOJATeJIbCTBOM M  3aKOHOJaTenbcTBOM — Poccmiickoi
Menepanyy 0 3aLUTE NPaB IIOTPEOHTENEH.

B cnyuae peanuzalMM TIpH OKa3aHUM YCIyT OOIIECTBEHHOIO IHTAHHS
MOKYIMHEIX TOBapOB HEHAIUICKALIEro KadecTBa [MOTPEOHTENb ITOJIE3YeTCs
nmpaBaMu, MpeaycMoTpeHHeIMH Tnapoi Il 3axona Poccuiickod ®enepanuu
"Q zamure npas norpedurenei”.

27. Koutpons (Hamsop) 3a coOmogenueM  Hactosuuux — Ilpasun
ocywectsisercs PenepanbHod cinyxboit o Hajgzopy B cdepe 3alUMTE 1paB
noTpebureneil U dOnarononyyus YenoBeKa.
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